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Welcome to the Essential Health 
Newsletter. We want to keep our 
clients, families and Care Givers 
informed and in touch.  So what 
better way to keep you informed than 
introducing a 6 monthly Newsletter.

25 MILE CYCLE TREK TO 
HELP RAISE MONEY FOR A 
LOCAL CHARITY AGE UK 
NORTH STAFFS

On the 8th September Essential health 

Managing Director Wendy Wallace and 6 

participants will be challenging themselves to 

complete a daunting 25-mile cross country 

cycle trek to help raise funds for AGE UK North 

Staffordshire.

All 7 participants will be challenging 

themselves to complete a daunting 25-mile 

cross country cycle trek to help raise funds for 

AGE UK North Staffordshire.

 

The grading of this route is severe with 

prolonged climbs, steep hills, remote stone 

tracks, boggy terrain, gravel tracks and narrow 

steep descents.

‘Working Together, Support and Care tailored exactly around our Clients’



4 MONTHS OF FUNDRAISING FOR 
OUR LOCAL CHARITY

During the 4 months all participants will be working on 

various fundraising events to help reach their targets; this will 

include: Various local events; local Pub fun days, face painting, 

beauty therapy sessions, sponsored car wash and many other 

interesting and innovative ideas.

“Thank you so much for all your support 

through this wonderful initiative”

Chief Executive of Age UK Peter Bullock

“We’re incredibly impressed by the 

determination and commitment shown by this 

intrepid fundraising team,”

“At a time when service funding has become 

so challenging, this will help enormously 

in delivering services and activities to older 

people in North Staffordshire.”

Service Manager of Age UK John Larkin

‘It’s the small things, Waking you up with a proper cuppa’

GENEROUS 
DONATIONS

We are delighted and very grateful 

to the many businesses that are 

supporting Essential health to 

help reach their target, we will 

continue to update the list every 

week.  These generous donations 

will be auctioned in the coming 

months ahead.

4 months of 
fundraising



MEET THE TEAM

WELCOME ASHLEIGH PRINCE

Ashleigh has recently joined the team, she has over 2 years’ 

experience as a care coordinator and is very keen to learn new 

skills.  Already settling in and getting to know our lovely Clients 

and Care Givers.

’We take the time, to deliver top-quality care, every time’

A RECENT SUCCESS

Investing in the Leaders of the future - We congratulate 

Kelly Hampton for completing her National Level 5 in 

Management and Leadership.

Kelly’s commitment to Essential health, the clients we 

provide care for and our amazing team helps us to 

continue delivering on our promises of great quality and 

unique care throughout the County.

Wendy Wallace
Managing Director

Kelly Hampton
Care Manager

Joanne Bowyer
Care Coordinator

Chanel Wallace
Payroll & Accounts Administrator

Ashleigh Prince
Care Coordinator



CONGRATULATIONS

Essential health is delighted to share the 

wonderful news, born into the world; 

Baby Eliza 9lb 6 ounces.

Congratulations to Mum, Emma Coombs-

White, Dad, Alex Coombs-White and Big 

Sister, Leah. 

HAVE YOUR SAY

We’d love to hear what you think of our 

first edition Newsletter.  Please send in your 

thoughts, your kind words or special mentions.  

If you have a special story, article or any 

suggestions for our next Newsletter please let 

us know by using our newsletter review form.

We look forward to hearing from you.  

T: 01782 914114

E: info@esshealth.co.uk

QUALITY 
PERFORMANCE REVIEW

We would like to thank all our clients 

for completing and returning the recent 

performance review forms.  To ensure 

we continue to keep our promises with 

the provision of a good quality service we 

evaluate our questionnaires on a quarterly 

basis to capture our overall performance.

We are very pleased to share our results 

with you:

95% of our clients feel that our service 

provides Excellent Person-Centered Care

95% of our clients scored Essential 

Health Excellent and feel they are treated 

with Dignity and respect

96% of our clients scored Essential 

Health Excellent and say they are always 

included in their care and consent is 

always obtained

94% of our clients scored Essential 

Health Excellent with safety and feel the 

company is well led

SPECIAL MENTIONS

At Essential health we acknowledge our Care 

Givers exceptional work by carefully selecting 

a Care Giver of the Month, it’s never easy to 

choose just one.  We’d like to share our praise 

and thank all our Care Givers’ for their hard 

work, dedication and commitment.

January: Sharon Latham

February: Denise Stevenson

March: Natalie Baird

April: Stephanie Bogdanski

May: Lisa Dudley & Georgina Pond

Essential Health Pennant House, Salem Street, Etruria, Stoke on Trent, ST1 5PR


