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Welcome to the Essential Health spring 
newsletter, keeping our clients, families 
and Care Givers informed and in touch.

‘Working Together, Support and Care tailored exactly around our Clients’

GOOD RATING FROM 
THE CARE QUALITY 
COMMISSION

Is the service Safe? ...................... GOOD 

Is the service effective? ............ GOOD 

Is the service Caring? ................ GOOD 

Is the service Responsive? ...... GOOD 

Is the service well-led? ............. GOOD

WIN A DUVET DAY
Care Givers are given the opportunity to 

a Paid duvet day, £1.00 raffle entry for the 

chance to win a lazy day in bed with Pay, 

all proceeds will go towards the Haywood 

Foundation.  We will publish the winner in our 

summer Newsletter.

essential health
newsletter



‘It’s the small things, Waking you up with a proper cuppa’

WELCOMING GEORGINA TO THE 
SENIOR CARE ROLE

Welcoming Georgina to the senior care role. Essential health 
required a new senior care role, this position was advertised for 6 
weeks to all existing care givers.

Georgina had completed a number of additional training courses 
in care and received top marks for her medication test papers.

Well done Georgina and we wish you well in your new role.

NOMINATE A CO-WORKER

Essential health has provided a sealed box for 
all nomination slips, the four care giver’s with 
the most nominations will each win a bottle of 
Prosecco.

Care of the Month

January – N Groves

February – S Attwood

March – J Leigh

WINTER

This seasons winter was mild but not without a 
day or two of snow, despite the heavy snow fall 
and little warning, all our care givers managed 
to successfully reach each and every one of 
our clients.

FUNDRAISING

The Management team and care givers will all 
be taking part in various activities to help raise 
funds for The Haywood Hospital Foundation.  
They are hoping to complete a sponsored walk 
later this year.
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’We take the time, to deliver top-quality care, every time’

DOWN

1 Ask God for His blessing

2 Scriptures and gospels fill it

4 Wear on head in Easter Parade

6 Used for carrying items

8 Religious ceremonies are held here

10 Sweets

12 Day of week Easter is celebrated

13 What we do with eggs

15 Light this in church

16 Holy ceremony

19 Sunday Jesus arose from the dead

21 Easter Flower

22 Baby chicken

24 Jesus arose from this place

ACROSS

3 Something you march in

5 Another name for sheep

7 Animal that delivers Easter Goodies

9 Winged celestial being

10 Symbol of the Crucifixion of Jesus

11 Name for Resurrection

14 When Jesus came back to life

17 Day Christ was crucified

18 Sacred

19 Something painted at Easter Time

20 Small sugary tidbits

23 Special candy

25 Spring is the season for new life

26 Bakery good served at Easter

EASTER CROSSWORD



HAVE YOUR SAY

Every quarter Essential health Ltd deliver your 

feedback questionnaires, this is your chance to 

let us know how we are doing. We value your 

feedback and will publish the results in our 

summer newsletter..

We look forward to hearing from you.  

T: 01782 914114

E: info@esshealth.co.uk

Essential Health Pennant House, Salem Street, Etruria, Stoke on Trent, ST1 5PR

JAC’S POEM

The tap tap tap on the window

The water running down 

It’s gone dark outside 

It’s raining again 

The grass smells fresher 

The birds are chirping 

The children play in puddles

It’s raining again

The sun comes out 

The puddles disappear 

Everyone is happy again

But, it’s been raining again

There is a moral to behold

After the rain comes the sun

After the darkness comes the light.

A beautiful poem written by one of 

our lovely client’s Jac.

CARE QUALITY 
COMMISSION REPORT

We would like to thank everyone that took part 

in providing feedback with CQC inspectors 

during March 2019.

If you would like to read our CQC report, 

you can do so online at, www.cqc.org.uk, 

alternatively if you would like to receive a 

printed copy of our report please contact us 

on: 01782 914114.


