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Welcome to the Essential Health Spring
newsletter, keeping our clients, families
and Care Givers informed and in touch.

NOT ALL HEROES WEAR CAPES
Janette Dean – nominated as a Cannock hero for her
tremendous efforts and determination to help support the
Cannock team of home care givers and clients during the
COVID 19 crisis. Janette was unaware that her efforts had
not gone unnoticed as she received a telephone call live on
the local Cannock Radio, Janette wanted to thank everyone
who nominated her and wanted to thank her team; Nadine,
Georgia, Nicola, Toni and her Manager Louise.

Well Done Janette!

‘Working Together, Support and Care tailored exactly around our Clients’

MEET THE TEAM
Wendy Wallace – Managing Director
Wendy undertook various roles in the social care sector before
launching Essential Health in 2014. With over 17 years’ dedicated
sector-based experience,
Wendy has previously held challenging roles to help improve
residential and nursing homes that had been put in special measures
by the Care Quality Commission, which saw her overhaul homes’
entire processes and operations to ensure they become compliant.
This unique understanding of how proper care should be provided,
combines with a thorough knowledge of industry best practice, and
a passion for empowering those in her care, Wendy ensures Essential
Health delivers on its promises each and every time.

Kelly Hampton
Registered Manager –
Level 5 Management and
Leadership Qualification.
Kelly studied Health and
Social Care at college before
completing the Access
to higher education course to secure a
place at university for a Nursing Degree.
Kelly achieved Level 5 Management and
Leadership in 2017 and naturally progressed
to the Registered Manager position following
the ‘Fit Person’ assessment with the Care
Quality Commission in November 2018.
Chanel Wallace
Account / Payroll
Administrator – Level 3 Health
and Social Care. Chanel
joined Essential Health in
2015 as a Domiciliary Care
Assistant. Gaining experience
in Domiciliary care after completing a Level 3
Qualification in Health and Social Care at six
form college. Throughout the years Chanel
has built up a fantastic bond with clients and
receives beautiful feedback. When a parttime position became available to work in
Payroll and accounts, Chanel was up for the
challenge. Now studying for a qualification in
accountancy, Chanel continues to care and
support her clients in the community.

Joanne Marsh
Care Coordinator – Level
3 Health and Social Care
qualification. Joanne
worked as a Senior
healthcare assistant in a
Nursing home for 8 years
before joining Essential Health in 2017.
Joanne has a big heart, a lot of passion
and is always willing to go that extra mile.
Louise Matthews
Care Manager – Cannock
Branch. Level 3 in Health
and Social Care and
Management; currently
working towards Level
5 Management and
Leadership Qualification. Louise has
over 10 years experience working in the
care sector, from care assistant to Deputy
care Manager. Louise is looking forward
to managing a new home care service.
Louise has lived in Cannock most of her
life and knows the area very well. Louise
loves the little office in Cannock and says
it’s very personal and inviting. Louise has
a great team to support her all the way.

Thank
You

THINGS TO SHARE
•

The following Care Givers
have now signed up to study
the Health and Social Care
Level 2 Diploma:
- Danielle P
- Shannon A
- Dawn B

COVID 19: SINCERE GRATITUDE
TO ALL OUR CARE GIVERS
As the current Coronavirus (COVID-19) continues to
have wide ranging impact on business and society,
we will do our very best to support our workforce and
customers through this challenging time.
We would like to thank all our caregivers for their
exceptional resilience providing care and support in
these challenging times.
There is a profound saddening we all feel for the loss of
so many that succumb to this tragic disease.
Directors statement
We have worked closely with our workforce and
provided as much factual information as possible to
keep our workforce and customers safe.

- Emily W
- J Anderson
• We would like to give a special

mention to Jean and Clare,
congratulations on Your 3rd
Year Anniversary with Essential
Health. Thank you for being such
Valuable members of our team.

CONGRATULATIONS
To Sarah and family on the birth of
a beautiful baby girl “Sophie Rose”
born 16th February 2020.

We have not escaped challenges during the pandemic,
and we are not alone. As a provider of domiciliary care
and support services we routinely stock a variety of
personal protective equipment, but we do not routinely
stock type IIR surgical masks and sourcing these
items have been extremely difficult and challenging.
Unfortunately, PPE suppliers were restricting stock
release from Adult Social Care and diverting stock to all
NHS trusts resulting in adult social care being exposed
to extortionate prices and unreliable delivery of
supplies. Despite these challenges we have managed
to provide and distribute enough PPE to our workforce
on a weekly basis.
I would personally like to send my sincere gratitude
to all our care givers for their bravery, resolve and
determination.

’We take the time, to deliver top-quality care, every time’

QUALITY PERFORMANCE
REVIEW - YOUR FEEDBACK
RESULTS FOR SEPTEMBER
2019 TO DECEMBER 2019
We would like to thank all our clients for
completing and returning the performance
review forms. To ensure we continue to
keep our promises with the provision of
a good quality service we evaluate our
questionnaires on a quarterly basis to
capture our overall performance.

95%

of our clients feel
that our service
provides Excellent
Person-Centred
Care.

95%

of our clients
scored Essential
health Excellent
and feel they
are treated with
Dignity and
Respect.

96%

of our clients scored Essential Health Excellent with
meeting their Nutritional Needs, including offering
choice and suitable meal times.

95%

of our clients
scored Essential
Health Excellent
and say they are
always included
in their care and
consent is always
obtained.

95%

of our clients
scored Essential
Health Excellent
with safety
and feel their
caregivers are well
trained.

HAVE YOUR SAY
Every quarter Essential health Ltd deliver your feedback questionnaires, this is your chance
to let us know how we are doing. We value your feedback and will publish the results in our
summer newsletter. We look forward to hearing from you.
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